Bystander Guidance: 0) ii W
Supporting survivors in o

your local community Welsh Women's Aid
during COVID 19

Cymorth i Ferched Cymru

Social distancing may increase violence against
women, domestic abuse and sexual violence and
have an impact on survivors’ safety and support
networks.

! Live Fear Free Helpline

For confidential information, advice or

Now more than ever, it is vital that we understand support around domestic abuse, sexual

violence and abuse and support the needs of violence or violence against women anyone
survivors. can contact the Live Fear Free Helpline in any

language 24 hours a day 7 days a week by...
This information will help you to spot the signs of
abuse and offer signposting to support available.

Phone 0808 80 10 800
Text 07860 077333

Email  info@livefearfreehelpline.wales

://gov.wales/live-fear-free
Webchat mngv wales/live-fear-free
contact-live-fear-free

For more information, please visit
https://gov.wales/live-fear-free/contact-live-fear-free

%

Lywodraeth Cymru
Welsh Government

Please Do Not

e Don’t give advice or try to fixwhat are often
very complex situations. It can be really
tempting to tell survivors what they should do,
make suggestions about what worked for you
or try tosolve their problems. Taking over can
mimic the behaviour of the perpetrator. Most
individuals won’t be able to give appropriate
advice in these unprecedented circumstances.
Safely signposting to local support services or
the Live Fear Free Helpline is always the best
approach.

Don’t press them for information. It is natural
to want to understand what has happened. But
this can make survivors feel disbelieved or
interrogated. Let them tell you what feels right
for them.
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https://gov.wales/live-fear-free/contact-live-fear-free
https://gov.wales/live-fear-free/contact-live-fear-free

Bystander Guidance:

Supporting survivors in Cymorth i Ferched Cymru

your local community Welsh Women'’s Aid
during COVID 19

Please Do Not
e Don’t make any interventions that could
potentially endanger you and/or the
survivor. If you suspect someone is in
immediate danger of physical violence, call
999 straight away.

Don’t share blanket coded messages for
support on social media. Code words or
coded messages shared widely on social
media are not always a safe and secure
way for a survivor to seek help. When
shared as a generic way to flag abuse, they
can cause confusion or be intercepted by a
perpetrator. They can also place the safety
of a survivor in jeopardy if messages on
social media are only checked
intermittently. Wherever possible, signpost
to support via the Live Fear Free Helpline
number.

Don’t ignore a situation that doesn’t feel
right to you. If you are concerned for
anyone in your local community call the
Live Fear Free Helpline directly for more
advice.

Click here for safety information
Your support is essential in and self-care tips for survivors.

helpingto end abuse.
Now, more than ever, survivors
in your community need you.
Don’t stand by.
Stand with survivors.
#StandwithSurvivors
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https://bawso.org.uk/contact-us/
https://www.dynwales.org/contact-dyn-project/
https://www.welshwomensaid.org.uk/information-and-support/find-your-local-service/
https://www.welshwomensaid.org.uk/2020/03/safety-and-self-care-advice-for-survivors-in-isolation/

