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Service Level Agreement – Provision and Use of Data

Date: 
Between 
	Welsh Women’s Aid (WWA)
	


	Name of organisation:
	Welsh Women’s Aid

	Contact Person:
	Gwendolyn Sterk

	Tel No.:
	02920 541 551

	Email address:
	GwendolynSterk@welshwomensaid.org.uk


	Name of organisation:
	

	Contact Person:
	

	Tel No.:
	

	Email address:
	


1. Introduction

A robust national data collection system ensures the extent and impact of our collective work informs, influences and adds value to regional and national work to address and ultimately end domestic abuse/violence against women. 

Our aim is to continue to strengthen our evidence, as a movement, of demand for support services in Wales, the service provision available and our impact, in order to identify trends and patterns to inform policy, lobbying and campaign work, and to help inform needs assessments and strategy development work by commissioners and policy leads. 
The purpose of this agreement is to create a common understanding and to agree expectations of both parties regarding the roles and responsibilities for the provision, sharing and use of organisational data. This agreement provides a framework through which member services provide regular data for collation, analysis and reporting by Welsh Women’s Aid, for use nationally, regionally and locally by both parties. 

The data forms for 2017/18 have not changed significantly from the previous year, and we continue to wait for the publication of national changes to Supporting People and other outcomes frameworks, and the development of a new national indicator set for violence against women, domestic abuse and sexual violence. In anticipation of changes to national data required for future years, we will establish a data working group with members who are interested in this, to review our national collection of data from 2018 onwards (see section 4 below for more information). 

2. Responsibilities and Expectations
Under this agreement, each organisation will commit to: 

	Partner Organisation

	WWA



	· ensure organisational commitment to the collation and provision of data as outlined in the data form and on request to inform specific projects or campaigns
· provide data by the timeframes requested (see section 5)
· to provide feedback and consult with WWA in 2017-18 regarding future development of data collection and reporting mechanisms to inform consistent improvement and development of the data reporting framework.


	· ensure organisational commitment to the analysis and reporting of data provided
· produce a quarterly national report, which will be shared with all Welsh Women’s Aid members
· produce a  quarterly regional report, which will be shared with all Welsh Women’s Aid members in that region
· produce a national annual report using cumulative data

· ensure all data reported is anonymised 
· treat all data and organisational information provided, as commercially sensitive and only for the purposes set out in this agreement.


3. Data Use

The following provides details regarding how the data provided by members will/will not be used.

	How data will be used:
	How data will NOT be used:

	· By WWA, to identify trends and the impact of policy and legislation changes on service provision and on survivors.

· By WWA, to inform campaigns, policy work, national and regional reports, consultations and awareness raising of abuse and service provision in Wales.

· By members, and partner organisations, who will be able to use the nationally and regionally provided anonymised data reports for their own requirements, such as needs assessments, benchmarking, reviews and funding purposes.

· By WWA and members, who will be able to use the nationally and regionally provided anonymised data reports for funding applications


	· WWA will NOT use individual organisational data to inform any application for funding (unless by prior written agreement to inform a partnership bid planned with members).

· WWA will NOT share an organisation’s data with any other organisation or individual at any point, without prior written authorization. 



4. Upcoming data collection changes for 2017-2018
In 2017-18 we will undertake a full review of the data we collect within WWA, in collaboration with members. 
We will do this in line with proposed changes to the national outcomes and indicators that will be coming out to support the Strategy under the Violence Against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015; and in line with any changes to Supporting People and other relevant frameworks and outcomes anticipated for 2017-18.
In the interim period, we have made some minor changes to the data reporting form following feedback over the previous year, for example to prevent double counting of service users, to clarify the questions about service user feedback, and to clarify the data and make this comparable with other organisations.
During 2017/18 and in line with the new national performance indicators we will be working with Welsh Government to develop the mechanism for collecting national data relating to VAWDASV. We are currently exploring the use of OnTrack which is the system implemented by Women’s Aid England to collect and report on national data. This is being considered by UK Government as a means of gathering data, and is being reviewed for use by other Federations across the UK. This would involve data being submitted via an online portal which accepts manual or automated updates.
Those members who have already implemented Oasis DA case management will automatically be able to access OnTrack. We will consult with and support all specialist VAWDASV services to take advantage of this opportunity which will enable more detailed analysis of data provided, trend analysis, benchmarking and collation for regional reporting.

We will also be developing a series of case studies to demonstrate the impact of services provided by members to inform commissioning processes and campaigns in 2017/18. We will contact members to discuss specific services and projects which you may want to showcase as part of this work.
5. Conflict Resolution

Any ongoing conflict with the expectations stipulated within this agreement, that cannot be resolved by mutual agreement, will be treated as set out in the Welsh Women’s Aid Constitution, which is included in the 2017-18 WWA Membership pack, Appendix 1 - Welsh Women’s Aid (WWA) Disaffiliation Standing Orders.

6. Agreement Review

This agreement and its content will be reviewed by both parties on an annual basis.

	Organisation:
	Welsh Women’s Aid
	<Partner Organisation>

	Signature
	
	

	Name:
	Gwendolyn Sterk
	

	Role:
	Public Affairs Manager
	

	Date:
	
	


WWA Data Submission Dates 2017-18
	Quarter
	Data required
	Date required

	Q1 data
	Refuge/community/demographics
	12th July 2017

	Q1 data
	S.T.A.R delivery data
	12th July 2017

	Q2 data
	Refuge/community/demographics
	11th October 2017

	Q2 data
	S.T.A.R delivery data
	11th October 2017

	Q3 data
	Refuge/community/demographics
	10th January 2018

	Q3 data
	S.T.A.R delivery data
	10th January 2018

	Q4 data
	Day count of demand and service use: 
	TBC

	Q4 data
	Annual Members Feedback Survey
	March 2018

	Q4 data
	Refuge/community/demographics
	11th April 2018

	Q4 data
	S.T.A.R delivery data
	11th April 2018

	Q4 data
	Confirmation of annual data collation for 2017-18
	27th April 2018
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