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Staff Application Form

Pursuant to Schedule 9, Part 1 of the Equality Act 2010, this post is open to women only. 

How long will it take to do this application? We have tried to keep the form as short as possible. We estimate that it will take between one and two hours to prepare and submit your application. 
If you prefer to use our online form, you can access it here. 
If you would like to have an informal chat about the role or if you have specific accessibility requirements you want to discuss with a member of our recruitment team, you can call us on 02920 541 551 during our opening hours (Monday to Friday, 9am to 5pm) or send an email requesting a call-back to recruitment@welshwomensaid.org.uk.
Welsh Women's Aid is keen to hear your authentic voice and respectfully request that you not use AI to write your personal statement.
What happens after you submit your application? If you are shortlisted, a member of our recruitment team will contact you with details about the next steps. 

[bookmark: _Int_m7p9wIJK]Privacy notice: If you are not appointed to a role with Welsh Women’s Aid (WWA), we will keep the information you provided in your application for twelve months from the closing date of the role you have applied for. Please note that we will hold your data if you start an application but do not submit it until the closing date of the role. We may contact you to see if you would like to complete your application form.
If you are appointed to a role with WWA, we will store your data for six years from your final day of employment with us. Our privacy statement has more information on how we keep your data confidential and secure: https://www.welshwomensaid.org.uk/privacy/. If you have any concerns about your data privacy, you can email DataProtection@welshwomensaid.org.uk at any time.
Our privacy statement has more information on how we keep your data confidential and secure during this time: https://www.welshwomensaid.org.uk/privacy/. 


Please type an X in the box below if you are happy for us to collect your data this way.  
	



Post and interview details
How did you find out about this post? We ask because it helps us know how and where to promote our open roles to reach as many people as possible. If you prefer not to say, please go on to the next question. 
	



Please use the job post or applicant pack to provide the details below. We ask you to do this because we sometimes have multiple posts open with similar job titles and want to be sure your application is sorted correctly. 
	What is the title of the post? 
	

	When is the closing date for applications? 
	

	When are interviews to be held?  
	


 
If there are any specific arrangements you require for an interview, please tell us about them below so that we can accommodate you. Interviews generally take place over video conferencing apps like Zoom or Teams and we use the chat functionality to post the questions after they are asked, giving candidates time to reread and reflect if needed.  
	













Contact information 
Please give us the first section of your postcode (e.g. CH23)



Please note that our offices are based in the Cardiff and Caernarfon area with many of our roles requiring travel to the offices and some of our roles are office based. Please let us know if you are relocating.
Your first name: 
Your last name:
Your phone number: 
Your email address: 
How would you be happy for us to contact you? Please put an ‘X’ next to all that apply. 
	
	By phone, but don’t leave a voicemail

	
	By phone, and it’s fine to leave a voicemail

	
	By e-mail 

	
	No preference 


 
If we contact you, what name should we use? 



Are you applying for a role at the Live Fear Free Helpline? 
Roles at the Live Fear Free Helpline require staff to be fluent in Welsh and able to work from our North Wales office. Hybrid working is not offered for this position.
	
Yes

	

	




	
Please answer questions LFF.1, LFF.2 & LFF.3 below.

	 
No
	

	




	
Questions LFF.1, LFF.2 & LFF.3 are not required.




Roles at the Live Fear Free Helpline require staff to be fluent in Welsh and able to work from our North Wales office. Hybrid working is not offered for this position.
LFF.1: Please rate your ability in spoken & written Welsh by highlighting your level in the table below:
	Spoken
	None
	Basic
	Intermediate
	Fluent

	Written
	None
	Basic
	Intermediate
	Fluent



LFF.2. Please confirm that you will be able to commute to, and work from our North Wales office, located 7 miles from Caernarfon.  
	Yes
	

	No
	



LFF.3 Would you be able to support someone contacting the helpline via phone, text, email or live chat through the medium of the Welsh language?
	Yes
	

	No
	



Your current circumstances   
Are you currently employed?  Please put an ‘X’ next to your answer. 
	
	Yes. 

	
	No.  



If you answered yes, please tell us the name of your employer: 



What is the length of your notice period? 





Please tell us about what you do currently and why you are interested in this role. Suggested length: 200 to 400 words (a few sentences).   
	









Your personal statement   
Please tell us about the knowledge, experiences, and skills you have that are relevant to this role and how your values align with ours. 
These may have been gained through previous employment or experiences gained through paid, volunteer, or community work; degrees or formal qualifications that you hold; training you've completed, or your lived experience.
This personal statement is the most essential aspect of your application and has the greatest influence on shortlisting. Please ensure that you address every aspect of the person specification.
We recognise and value transferable skills, so for the greatest chance of success, please include these where relevant. For advice on how to write a personal statement, you might want to read this short guide from the National Careers Service.
Suggested length: 2,000 to 2,500 words across all sections (10-15 paragraphs).  
	Relevant qualifications and/or previous experience (Refer to person specification)









	Relevant knowledge & skills (Refer to person specification)








	Your values (Refer to job information pack)







	Is there anything else you would like to tell us?









Your references   
Please provide the names and contact info for two references. If you are employed currently or have been previously employed, please use your current or most recent employer as your first reference. 
Otherwise, you can use someone as a reference as long they are (1) not a family member, (2) have known you for more than 12 months, and (3) can tell us about you. For example, a college tutor, a support worker, a social worker, or many other possibilities.
If you are unsure about who to use as a reference, please send an email to recruitment@welshwomensaid.org.uk or call us at 029020 541551 and we will be happy to discuss your options with you.
If you cannot use your current or most recent employer as a reference, please tell us why: 
Please tell us about your first reference. If you are or have been employed, this should be your current or most recent employer. 
	Name
	

	How long have they known you?
	

	Address
	

	Postcode
	

	Phone Number
	

	Email Address
	

	How long have they known you?
	



How would you like us to contact your first reference? Please put an ‘X’ next to all that apply. We will not contact your references unless you've been offered a role and confirmed that you wish to accept it.  
	
	By phone, but don’t leave a voicemail

	
	By phone, and it’s fine to leave a voicemail

	
	By e-mail 

	
	I have no preference 



Please tell us about your second reference: 
	Name
	

	How long have they known you?
	

	Address
	

	Postcode
	

	Phone Number
	

	Email Address
	

	How long have they known you?
	



How would you like us to contact your first reference? Please put an ‘X’ next to all that apply. We will not contact your references unless you've been offered a role and confirmed that you wish to accept it.   
	
	By phone, but don’t leave a voicemail

	
	By phone, and it’s fine to leave a voicemail

	
	By e-mail 

	
	I have no preference 


 
Pre-employment checks   
Before offering someone a role, we are required to make several checks related to their right to work, any conflicts of interest they may have, and our safeguarding policies. Please be aware that if you are employed by WWA, you may have to provide evidence related to your answers, and any failure to disclose restrictions, convictions, or conflicts of interest could result in your dismissal. 
All our posts are offered subject to a satisfactory standard Disclosure and Barring Service (DBS) check, except for our Live Fear Free Helpline roles, which are subject to an enhanced DBS check. 
If you want to discuss your specific circumstances with a member of our recruitment team before submitting your application, please email us at recruitment@welshwomensaid.org.uk or call us on 02920 541 551. 

Do you have a National Insurance number? Please put an ‘X’ next to your answer.  
	
	No. 

	
	Yes. Please tell us your NI number:



Are there any restrictions on your right to remain or work in the UK? Please put an ‘X’ next to your answer.  
	
	No. 

	
	Yes. Please tell us about your leave to remain and rights to work: 





For the following questions, please be reassured that answering 'Yes' does not necessarily disadvantage your application. If you are invited to interview, you will only be asked to discuss prior convictions or investigations if they directly relate to the nature of the role and its expected duties.

Do you have any convictions, cautions, reprimands, or final warnings that are not "protected" as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2013) by SI 2013? Please put an ‘X’ next to your answer.
	
	No. 

	
	Yes. Please provide details: 



Are you aware of any police enquiries undertaken following allegations made against you, which may have a bearing on your suitability for this post? Please put an ‘X’ next to your answer.
	
	No. 

	
	Yes. Please provide details: 



5. Are any current employees of WWA related to you or in a close personal relationship with you? Please put an ‘X’ next to your answer.
	
	No. 

	
	Yes. Please provide their name(s) and relationship to you: 



6. Do you have any interests or hold any appointments that may conflict with employment by WWA in the role you are applying for? Please put an ‘X’ next to your answer.
	
	No. 

	
	Yes. Please provide details:  



Declaration
Please confirm the following declaration by entering today's date into the box below and typing your name into the box marked 'your signature.' If you do not complete these steps, we cannot consider your application. 
I hereby certify that:
1. All the information given by me on this form is correct to the best of my knowledge.
2. All questions relating to me have been accurately and fully answered.
3. I possess all the qualifications which I claim to hold.
Your signature (please type your full name)







Date

This is the end of the form. Please submit your application by emailing it as an attachment to recruitment@welshwomensaid.org.uk and include the post title in the subject line. Thank you for your interest in working with Welsh Women’s Aid. 

If you have any concerns about the confidentiality of the information you have provided in this survey, please email them to the Data Privacy team at: DataPrivacy@welshwomensaid.org.uk.


Equal Opportunities Monitoring Form

Completing this part of the survey is optional. Your answers to the questions in this survey are stored anonymously and cannot help or harm your application in any way. 
The data we collect through this form helps us to understand the diversity of people who apply for roles and enables us to take steps to remove potential barriers in our recruitment process. 
Your privacy
Information collected through this form is anonymous. Statistics may be used in internal and external reports about diversity in WWA and the wider sector. Your individual data will be deleted after two financial years from the closing date of the role. Our privacy statement has more information on how we keep your data confidential and secure during this time: https://www.welshwomensaid.org.uk/privacy/  
Please type an X in the box below if you are happy for us to use your data this way.   
 

 

What role have you applied for?  
 
For each question in this survey, please type an ‘X’ in the box next to the option you want to select. If you want to skip a question, please type an ‘X’ in the box next to ‘Prefer not to say.’  
Language  
The Welsh language standards were established in law in 2011 to promote and facilitate the Welsh language and ensure that it is not treated less favourably than the English language in Wales. The question below relates specifically to these standards, but WWA recognises that many people in Wales have a first language other than English or Welsh.  
What is your primary/preferred language? 
	 
	English 

	 
	Welsh 

	 
	None of the above. Please tell us your primary / preferred language here:  


	 
	Prefer not to say.  


  
Please rate your ability in spoken & written Welsh by highlighting your level in the table below:
	Spoken
	None
	Basic
	Intermediate
	Fluent

	Written
	None
	Basic
	Intermediate
	Fluent



Protected characteristics   
The Equality Act 2010 makes it illegal for anyone to discriminate against someone because of their age, race, disability, sex, sexual orientation, religion, or belief. Employers also must demonstrate that they do not discriminate against anyone because of their relationship status, pregnancy, or maternity. The questions on the next two pages relate to these 'protected characteristics.'  
Please tell us your age using the options below.   
	 
	18 – 25 years old 

	 
	26 – 35 years old 

	 
	36 – 45 years old  

	 
	46 – 55 years old  

	 
	More than 55 years old 

	 
	Prefer not to say 


  
Which of the following best describes your ethnic group or background? The choices below are listed in alphabetical order and reflect those used in the 2021 UK Census. You also have the option to self-describe your ethnicity. 
	 
	Asian British: Chinese 

	 
	Asian British: Bangladeshi 

	 
	Asian British: Indian  

	 
	Asian British: Pakistani  

	 
	Black British: African 

	 
	Black British: Caribbean 

	 
	Black: Any other ethnicity or background 

	 
	Mixed / Multiple ethnic groups: White and Asian 

	 
	Mixed / Multiple ethnic groups: White and Black African  

	 
	Mixed / Multiple ethnic groups: White and Black Caribbean 

	 
	White: British, Welsh, English, Scottish, or Northern Irish 

	 
	White: Gypsy, Roma, or Irish Traveller 

	 
	White: Irish 

	 
	White: Other ethnicity or background 

	 
	Other: Includes Arab and any other ethnic group 

	 
	Choose this option to describe your ethnicity in your own words: 

	 
	Prefer not to say 


 
Which of the following best describes your religious belief? The choices below are in alphabetical order and reflect the most common responses from Welsh residents in the 2011 UK Census. 
	 
	Buddhist 

	 
	Christian 

	 
	Hindu 

	 
	Jewish 

	 
	Sikh 

	 
	No religion 

	 
	Other. Please tell us how you would describe your religious belief:  

	 
	Prefer not to say 


  
Do you consider yourself to have a disability? The Equality Act 2010 defines having a disability as having "a physical or mental impairment which has a substantial and long-term adverse effect on that person's ability to carry out normal day-to-day activities." 
	 
	Yes.  

	 
	No 

	 
	Prefer not to say.  

	If yes, how do you describe your disability? This part of the question is optional.   


  
Which of the following best describes your current relationship situation? The options below are in alphabetical order.  
	 
	Civil partnership 

	 
	Cohabiting 

	 
	Married 

	 
	Single 

	 
	Widowed 

	 
	None of the above. Please tell us how you would describe your relationship situation: 
 

	 
	Prefer not to say 


  
Sex, sexual orientation, and gender reassignment are all protected characteristics under the Equality Act 2010. 
How would you describe your sex?  
	 
	Female  

	 
	Male 	

	 
	Prefer not to say 


  
How would you describe your gender identity?  
	 
	Female  

	 
	Male 	

	 
	Other (Please Specify)

	
	Prefer not to say 



Is your gender identity now the same as the gender identity to which you were assigned at birth?  
	 
	Yes  

	 
	No 

	 
	Not sure 

	 
	Prefer not to say 



Which of the following best describes your sexual orientation? The choices below are in alphabetical order and reflect the most common responses in the Welsh Annual Population Survey of 2019.  
	 
	Bisexual 

	 
	Gay 

	 
	Heterosexual or straight.

	 
	Lesbian 

	 
	Other, please specify

	 
	Prefer not to say 


  
Socio-economic background   
We want to ensure that our recruitment processes do not disadvantage any socio-economic backgrounds. The UK Civil Service developed the questions below, which they and many other employers use to measure socio-economic diversity within UK organisations.  
These questions ask about your childhood circumstances, which we recognise is sensitive and can feel personal or uncomfortable. In every case, you have the option to answer in your own words or to choose 'prefer not to say.' 
When you were 14 years old, did you live in the UK?   
	 
	Yes 

	 
	No 

	 
	Prefer not to say 

	 
	If yes, please tell us the first section of the postcode for the home where you lived most of the time (e.g., CG23)
 


  
Thinking back to when you were between 11 and 13 years old, if you attended school in the UK, which of the following best describes the school you attended most during that time?   
	 
	A state-run or state-funded school that was selective on academic, faith, or other grounds 

	 
	A state-run or state-funded school that was non-selective 

	 
	An independent or fee-paying school where you received a bursary 

	 
	An independent or fee-paying school where you did not receive a bursary 

	 
	Not applicable, because you did not attend school in the UK  

	 
	None of the above. If you want to answer in your own words, please use this space:  
 

	 
	Prefer not to say 


Thinking back to when you were around 14 years old, what was the occupation of the main earner in your household?  
	 
	They were a modern or traditional professional. For example: a teacher, nurse, physiotherapist, social worker, musician, police sergeant, software designer, accountant, solicitor, medical practitioner, scientist, or civil/mechanical engineer. 

	 
	They were a senior, middle or junior manager. For example: a finance manager, chief executive, large business owner, or manager of an office, retail, bank, restaurant, or warehouse. 

	 
	They had a clerical occupation. For example: a secretary, personal assistant, call centre agent, clerical worker, or nursery nurse. 

	 
	They had a technical or craft occupation. For example: a motor mechanic, plumber, printer, electrician, gardener, or train driver. 

	 
	They had a manual or service occupation. For example: a postal worker, machine operative, security guard, caretaker, farm worker, catering assistant, sales assistant, HGV driver, cleaner, porter, packer, labourer, waiter/waitress, or bar staff. 

	 
	They were long-term unemployed. For example: they had been claiming Jobseeker’s Allowance or earlier unemployment benefit for more than a year. 

	 
	They were a small business owner. For example: a corner shop, small plumbing company, retail shop, single restaurant or cafe, taxi company, or garage that employed fewer than 20 people. 

	 
	None of the above. If you want to answer in your own words, please use this space:  
 

	 
	Prefer not to say.  


  
Thinking back to when you were around 18 years old, what was the highest level of qualification achieved by at least one of your parent(s) or guardian(s)?   
	 
	At least one had a degree level qualification 

	 
	At least one had a qualification below degree level 

	 
	Neither had formal qualifications 

	 
	I don’t know what qualifications they had 

	 
	None of the above. If you want to answer in your own words, please use this space:  
 

	 
	Prefer not to say 


  
If you finished school after 1980, were you eligible for free school meals at any point during your school years?   
	 
	Yes 

	 
	No 

	 
	Not sure 

	 
	Prefer not to say 


 
Parenting and caring 
WWA wants to ensure that our recruitment processes do not disadvantage people who have significant caring responsibilities. These questions relate to that aim.  
Which of the following best reflects your current parental responsibilities for children under the age of 18?   
	 
	I am the sole person with parental responsibility for a child/children who lives with me. 

	 
	I have shared parental responsibility for a child/children who live with me. 

	 
	I have shared parental responsibility for a child/children who do not live with me. 

	 
	I have no parental responsibilities. 

	 
	None of the above. Please use this space to explain your parental responsibilities in your own words:  

	 
	Prefer not to say 


  
Are you an unpaid carer for an adult or a disabled child? Under the Social Services and Well-being (Wales) Act 2014, this means 'providing or intending to provide care for an adult or disabled child, unless this is done as part of voluntary work for an organisation.' 
	 
	Yes 

	 
	No 

	 
	Not sure 

	 
	None of the above. Please use this space to explain your caring responsibilities in your own words:  

	 
	Prefer not to say   


   
Do you have any feedback on this form or suggestions to improve it?  
We want to ensure that the information we ask for feels reasonable and appropriate.   


This is the end of the form. Please submit your application by emailing it as an attachment to recruitment@welshwomensaid.org.uk and include the post title in the subject line. Thank you for your interest in working with Welsh Women’s Aid.  
 

Pendragon House, Caxton Place  |  Pentwyn, Cardiff  |  CF23 8XE[image: ]
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