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Welsh Women’s Aid is the national charity in Wales working to end domestic abuse
and all forms of violence against women. We campaign for and provide advice,
support and training on policy and service improvements for survivors, families, and
communities. Our federation of specialist organisations provide lifesaving services
to survivors of abuse and a range of preventative services. We deliver the Live Fear
Free Helpline funded by Welsh Government, and a National Training Service. The
voice of the survivor is central to all we do.

Welsh Women’s Aid (WWA) National Training Centre provides a range of training
courses for tackling and preventing all aspects of Violence Against Women,
Domestic Abuse and Sexual Violence (VAWDASV). Our courses are designed and run
by our own expert team, as well as working collaboratively through the National
Training Service; a unique national partnership of specialist services delivering
Wales-based training, learning and development. Our training is survivor- focused
and reflects the Welsh context of the VAWDASV sector. WWA National Training
Centre provides professionals with the skills needed to recognise and respond to
domestic abuse, sexual violence, and other forms of violence against women, as
well as supporting those working in specialist roles. 

Why choose our training:
Expert trainers with front-line experience. 
Evidence-based interactive sessions. 
Survivor focused training, informed by survivors. 
Practical tools and resources for immediate impact. 
Tailored training to meet your needs. 
All training pitched at level 3 or above.
Training available in Welsh. 
Excellent learner feedback, achieving 98% positive experience rating.  
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Training, learning and development team

Head of Training and Development
and Internal Quality Assurance

National Training Coordinator

Associate Trainers

Booking information 

For more information about our training course, to book a course, or for a no
obligation quote, contact our training team at training@welshwomensaid.org.uk
where we will be happy to assist and discuss your training needs. 

Book training

Training times  
Our training courses can be delivered digitally (via Zoom or Teams), or in-person.
The times of the course will depend on the method of delivery. 

Training is usually either a full day 9:30am to 4:30pm or half day AM/PM, unless
otherwise agreed. A full day training course, delivered digitally, will be split over two
consecutive dates. 

Inclusivity  
We are committed to providing equal access to training for people who might
otherwise be excluded or marginalised, such as those with disabilities or additional
learning needs. Please let us know if learners have any additional learning needs
that you would like us to be aware of, as we always aim to ensure our training is
accessible to everyone. This can be noted on the booking form and we will also ask
this questions to learners individually in a pre course questionnaire. We would
welcome a conversation with the learners to identify how best we can assist them
through the course. 

Violence Against Women, Domestic
Abuse and Sexual Violence Trainers

Training Support Officer

Community Engagement Coordinator 

If you would like training tailored to your organisation, we have an expert and
qualified team to meet your needs. We conduct a needs analysis and develop a
course in collaboration with you. Please contact us directly to discuss your individual
requirements.

Tailor made training  
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E-LEARNING 
£30.00 per person, per course.

Please note, the costs cover a block booking of up to 16 participants. *apart from
e-learning. 

On completion of the training an invoice will be sent to you via email or post. 
Payments are required within 30 days by Bacs or Cheque. 

Members will receive 40% off.

Cancellations charges may apply. 

IN-PERSONDIGITAL
Half day:    £650
Full day:     £1,250

Half day:    £550
Full day:     £1,050

Costs are as follows unless otherwise stated throughout this brochure: 

Costs

A range of courses are available through e-learning, offering the flexibility of self-
paced study, you can build your skills whenever and wherever it suits you—perfect
for even the busiest schedules.

E-learning

Look out for this symbol to identify which courses are available via 
e-learning. Simply click ‘Enrol Now’ to access the enrolment form. Enrol Now
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Visit our website for our open courses

Are you looking
for training as an
individual?

https://training.welshwomensaid.org.uk/courses/upcoming-
open-training/

Check out our Fiver Friday Webinars

https://training.welshwomensaid.org.uk/webinars-e-learning/

We offer a range of half-day and full-day courses, priced
from free up to £85 per person.

These short webinars will take place every quarter for £5 per person,
per webinar. 

Sign up to our newsletter

https://welshwomensaid.org.uk/what-we-do/training-
qualifications/

Receive regular updates regarding upcoming training and exclusive
content.
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The aim of this training is to build a solid understanding of 
the nature and scope of domestic abuse and its impact on 
those who experience it, providing the delegates with the 
confidenceand knowledge to deal with the issues in their 
work setting.

The training is particularly helpful to workers who are new to 
the role. It would also benefit those workers who have not 
undertaken this training previously or require a refresher. 

Learning objectives:
Ability to define domestic abuse as sexual, physical, mental/emotional
abuse and list of examples of each. 
Appreciation and understanding of the impact of domestic abuse on
those who experience it and how it affects their behaviour and choices.
Understanding of the main issues of providing a sensitive and
appropriate service to women, children and young people experiencing
domestic abuse. 

Half day

Domestic abuse awareness

Enrol Now

Domestic abuse awareness: Advanced
An in-depth analysis of the dynamics of Domestic Abuse, looking at the
processes of entrapment, leaving  an abusive person, types of domestic
abuse, effects of victim blaming, how gender differs the experience of 
domestic abuse.

Learning objectives:
Understand the dynamics, causes and impact of domestic abuse.
Have more confidence in recognising domestic abuse, and managing
disclosures.
Be able to signpost survivors for appropriate support.

Full day and a half

Price per session: £1,600 (digitally). Please contact us for in-person costs.£

Training courses
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“Ask and Act” is a process of targeted 
enquiry to be practiced across the Public 
Service to identify violence against women, 
domestic abuse, and sexual violence. 

The term ‘targeted enquiry’ describes the recognition of 
indicators of violence against women, domestic abuse, and 
sexual violence as a prompt for a professional to ask their
client whether they have been affected by any of these issues.

Ask and Act aims:
To increase identification of those experiencing violence against women,
domestic abuse and sexual violence;
To offer referrals and interventions for those identified which provide
specialist support based on the risk and need of the client;
To begin to create a culture across the Public Service where addressing
violence against women, domestic abuse and sexual violence is an
accepted area of business and where disclosure is expected supported,
accepted, and facilitated;
To improve the response to those who experience violence against
women, domestic abuse and sexual violence with other complex needs
such as substance misuse and mental health; and
To pro-actively engage with those who are vulnerable and hidden, at the
earliest opportunity, rather than only reactively engaging with those who
are in crisis or at imminent risk of serious harm.

Welsh Women’s Aid has been contracted by the Welsh Government to train
the trainers to deliver the Ask and Act programme for Group 2 and 3 of the
National Training Framework.

Group 2 - Two half days, plus one full day / Group 3 - Two half days

Free (Funded by Welsh Government)

Contact us for more information about Ask and Act Group 2 and Group 3.

Ask and Act: Train the Trainer

£
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Communities are often the first to know about violence 
against women, domestic abuse and sexual violence, 
however the way we respond isn’t always helpful. The 
Ask Me scheme wants to change that.

We want to help end abuse by supporting communities to give a better
response to survivors, but also to be proactive in finding ways to challenge
unhelpful myths, attitudes and stereotypes that enable and normalise abuse.

We do this by providing training and ongoing support that helps community
members to start conversations about abuse, know where help is available,
share their knowledge with others and to know how to respond to anyone
who shares their experiences of abuse.

After the course, community members are free to spend as much or as little
time on activism around this, all we ask is that they fill in a short questionnaire
once a month to let us know what they’ve been up to. 

To be eligible for this course you need to be 18 or over and live, study, work,
or volunteer in South Wales.

Seven hours 

Free£

Ask Me

Bystander intervention

Enrol Now
The Bystander Initiative, developed by UWE, empowers 
communities to intervene proactively to stop violence and 
abuse. It is particularly aimed at universities and higher 
education institutions. 

The programme is based on social norms theory and is intended to help
students identify problematic situations, assume responsibility and intervene
safely. The Bystander Intervention workshop aims to teach students how to
recognise domestic abuse, sexual violence and sexual harassment. It
encourages students to challenge inappropriate behaviour safely and gives
practical strategies to do this.
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Learning objectives:
Understand the concept of bystander intervention.
Be better able to recognise violence and abuse.
Develop the skills and confidence to intervene safely if you witness
inappropriate behavior.
Understand more about what support is available for survivors of abuse
and violence.

Two hours or half day

Contact us to discuss costs.£

Gender Based Violence is a major public health and human rights issue that
affects people of all genders but disproportionately impacts women and
girls. Gender-based violence includes a host of harmful behaviours arising
directly or indirectly from values, beliefs or customs relating to gender
including domestic abuse, sexual assault, dowry-related murder, forced
marriage, marital rape, forced prostitution, female genital mutilation, and
sexual abuse. This training aims to enhance knowledge and understanding of
the prevalence and experiences of Gender-based Violence.
 
Learning objectives:

Understand the prevalence of Gender-based Violence in Wales. 
Understand the dynamics of the different forms of Gender-based
Violence. 
Recognise the signs and indicators of Gender-based Violence.
Understand how to signpost those affected by Gender-based Violence.

One hour to one and a half hours

Contact us to discuss costs.

Gender-based violence

£
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Understanding Violence Against Women, Domestic Abuse and
Sexual Violence (VAWDASV)

The course helps raise awareness of domestic abuse, sexual violence and
violence against women. It helps learners to understand the dynamics of
domestic abuse and how to respond to disclosures of VAWDASV. The course
also addresses how to provide a sensitive and appropriate service to anyone
experiencing domestic abuse, sexual violence or other forms of violence
against women. Those working with people who may be experiencing
VAWDASV eg. support workers, health professionals, teachers etc. 

Learning objectives:
To have an increased awareness of violence against women, domestic
abuse and sexual violence.
Understand the dynamics, causes and impact of VAWDASV.
Improve confidence in recognising VAWDASV and managing disclosures.
Be more able to signpost survivors for appropriate support.

Full day

Understanding coercive and controlling behaviour

Violence against women, domestic abuse and sexual 
violence permeates the lives of thousands of people 
each day with destructive results. Underpinning this abuse 
are coercive and controlling behaviours and tactics of the 
abuser. 

Learning objectives: 
Recognise coercive control tactics, and understand their impact on
survivors including children.
Understand the relevant legislation.
Apply knowledge and skills to provide appropriate support to meet
individual needs of survivors.

Full day
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